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EXAM CATALOG PAGE

Title: 
ArcGIS Desktop Entry 10.4

Language:
English

Duration:
2 hours 

Price: 
$250
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DESCRIPTION

The ArcGIS Desktop Entry exam tests the candidate’s experience applying ArcGIS 
concepts and processes to workflows. Qualified candidates should demonstrate 
comprehension of basic ArcGIS concepts, including ArcGIS platform awareness at an 
entry level. Candidates should perform entry-level mapping and visualization tasks, 
editing, and file geodatabase management tasks. Qualified candidates should have 
less than two-years of applied experience, and should be proficient in best practices 
and uses of Esri’s ArcGIS technologies. 
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QUALIFICATIONS

A qualified candidate should be able to perform the following tasks:

• Construct a map using available local or online datasets 

• Select the datasets by attribute or location 

• Add a basic map elements and  toolbars

• Create a new feature class or shapefile

• Create a new file geodatabase and perform basic geodata 
management 

• Find or view data properties 

• Perform basic data editing, including manipulation of points, lines, 
polygons and their attributes

• Author and share an online map

• Demonstrate operations within a table

• Describe the difference between geographic and projected 
coordinate systems 

• Define the purpose of geocoding 

• Set basic layer properties: symbology, visibility, transparency, and 
labeling

• Find an address or x,y coordinate pair on a map 

• Understand and create item descriptions

• Build a simple definition query

• Describe the difference between small and large scale

• Export maps using ArcMap

• Awareness of automated processing and different metadata styles 

• Share data through layer and map packages

• Explain the difference between labeling and annotation
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A qualified candidate should be familiar with the following tools:

• ArcMap, ArcCatalog, ArcGIS Online, and ArcGIS Pro

• Core ArcGIS extensions

• Standard tools, editing, and layout toolbars 

• Analysis tools: Intersect, Buffer, Clip, and Union

• Speak broadly to the uses/purposes of ArcGIS Platform and how it 
benefits the user 

A qualified candidate should NOT be expected to perform the following 
tasks:

• Create and edit annotation features

• Explain the different types of annotation 

• Understand how to use extensions, a model, or to archive 

• Evaluate reasons for data not aligning as a result of datum 
differences

• Enable and use editor tracking

• Be familiar with metadata styles

• Publish a hosted service to ArcGIS Server
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SKILLS MEASURED

The following list will familiarize candidates with the exam sections to help guide 
exam preparation. The relative weight of each section is provided to illustrate the 
approximate size of each section.  Candidates should review this list and assess their 
knowledge of each skill. Specific preparation resources are available to assist with 
refreshing in areas where any knowledge gaps are found. 

ArcGIS Fundamentals

• Define use and purpose of the ArcGIS platform components.

• Demonstrate ability to work with the ArcMap user interface.

• Identify tools and extensions in ArcMap.

Data Management

• Demonstrate the process for adding data to ArcGIS for Desktop 
applications.

• Identify how to access dataset properties.

• Describe the purpose of metadata.

• Demonstrate how to create a file geodatabase and a feature class 
with default settings.

• Identify supported ArcGIS data formats. 

• Compare different file management techniques in the Catalog tree.

Visualization

• Demonstrate how to manage map documents and web maps.

• Apply and modify appropriate layer symbology.

• Apply a simple definition query.

• Describe how to label features. 

• Describe the use of scale on a map.

15%

26%

22%
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Creating and Sharing Maps

• Apply basic cartographic principles to build a map. 

• Discover data in ArcGIS Online.

• Describe the process of sharing of a web map and exporting or 
printing a map document.

Data Editing

• Demonstrate the different operations within a table. 

• Create or modify vector data using the basic editing workflow.

• Describe the use of geographic and projected coordinate systems.

Data Analysis

• Demonstrate the use of basic geoprocessing tools: Intersect, Buffer, 
Clip, and Union.

• Utilize various selection tools to select features for a specific outcome.

• Find a geographic location using an ArcGIS application. 

A qualified candidate should be familiar with the following software:

• ArcGIS Platform components

• ArcGIS Desktop 10.3x

• ArcGIS Spatial Analyst extension

• ArcGIS Network Analyst extension 

• ArcGIS Pro 1.1

• ArcGIS Online

• ArcGIS apps - Apps for the field

• Portal for ArcGIS 10.3x

14%

13%

11%



7© Copyright 2019 Esri

ARCGIS DESKTOP ENTRY 10.4  

PREPARATION RESOURCES
The following training resources are available to help you prepare for your exam 
but are not required. Please utilize this list of preparation resources with the list of 
“skills measured” topics so you can identify appropriate training options for any 
possible knowledge gaps.

Please note that completing the recommended training courses does not guaran-
tee that you will achieve the requirements for a specific certification exam.
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Esri Instructor-Led Training

ArcGIS 1: Introduction to GIS • • • • • •

ArcGIS 2: Essential Workflows • • • • • •

Esri E-Learning

3D Visualization Using ArcGIS Pro •

Basics of Geographic Coordinate Systems •

Basics of Map Projections •

Creating and Sharing GIS Content Using ArcGIS Online • • •

Esri Technical Certification: Sample Questions for ArcGIS Desktop Entry • • • • • •

Getting Started with GIS • • •

Getting Started with ArcGIS Pro • • • •

Getting Started with the Geodatabase • •

Referencing Data to Real-World Locations Using ArcGIS •

Sharing Maps and Layers with ArcGIS Pro • •

Working with Coordinate Systems in ArcGIS •

Books from Esri Press

GIS Tutorial 1: Basic Workbook, 10.3.x Edition • • • • • •

Getting to Know Web GIS, Second Edition • • • • • •

Getting to Know ArcGIS Pro, First Edition • • • • • •

Lining up Data in ArcGIS: A Guide to Map Projections, Second Edition • •

The GIS 20: Essential Skills, Second Edition • • • • •

Other Oline resources

ArcGIS Desktop: Documentation • • • • • •

https://www.esri.com/training/catalog/57630434851d31e02a43eef4/arcgis-1:-introduction-to-gis/
https://www.esri.com/training/catalog/57630436851d31e02a43f119/arcgis-2:-essential-workflows/
https://www.esri.com/training/catalog/5763042d851d31e02a43ed91/3d-visualization-using-arcgis-pro/
https://www.esri.com/training/catalog/57630435851d31e02a43efe7/basics-of-geographic-coordinate-systems/
https://www.esri.com/training/catalog/5763042b851d31e02a43ed61/basics-of-map-projections/
https://www.esri.com/training/catalog/57630434851d31e02a43ef4d/creating-and-sharing-gis-content-using-arcgis-online/
https://www.esri.com/training/catalog/57630430851d31e02a43edef/esri-technical-certification:-sample-questions-for-arcgis-desktop-entry/
https://www.esri.com/training/catalog/57630434851d31e02a43ef28/getting-started-with-gis/
https://www.esri.com/training/catalog/57630435851d31e02a43f007/getting-started-with-arcgis-pro/
https://www.esri.com/training/catalog/57630436851d31e02a43f19e/getting-started-with-the-geodatabase/
https://www.esri.com/training/catalog/57630438851d31e02a43f293/referencing-data-to-real-world-locations-using-arcgis/
https://www.esri.com/training/catalog/57630436851d31e02a43f0eb/sharing-maps-and-layers-with-arcgis-pro/
https://www.esri.com/training/catalog/57630434851d31e02a43ef5a/working-with-coordinate-systems-in-arcgis/
https://esripress.esri.com/display/index.cfm
https://esripress.esri.com/display/index.cfm
https://esripress.esri.com/display/index.cfm
https://esripress.esri.com/display/index.cfm
https://esripress.esri.com/display/index.cfm
http://desktop.arcgis.com/en/documentation/
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